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X&p hang, danh gis, tra cdu thdng minh

HANH CHiINH CONG - Y TE - NGAN HANG - CONG CHUNG - DICH VU KHACH HANG
~T 1 4 o “e
Xép hang, danh gia hai
. A Y y N [ ]
long va tra cuu thong minh
TU luc ngudi dan dat lich hen & nha dén khi nhan két qué tai quay, iQMS gom

todn b hanh trinh véio mét nén téng: 18y s8, goi s8, ddnh gid, tra ctu ho so
va trg ly do Al.

Pat lich da kénh Pinh danh dién tir Trg ly do Al An toan thong tin
Web, Zalo Mini App, ting CCCD gén chip, VNelD, Chay ndi bo, khéng phu Gateway tdch ving mang,
dung di dong Camera Al thudc Internet default deny
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iQMS - INNTEK

TONG QUAN

Téng quan gidi phdp

M4t nén tang cho ca hanh trinh tiép dén

NGi ndo ddng ngudi chd, nci dé can trét tu va thong tin ré rang. iIQMS giup ngudi dén biét minh dang &

déu trong hang chd, gilp giao dich vién goi dung ngudi ding qudy, va cho lanh dgo daon vi nhin thdy
chat lugng phuc vu theo thdi gian thuc. H& théng do INNTEK phdt trién tai Viét Nam, giao dién Viét -
Anh, trién khai tai mot diém hodic quén ly tdp trung nhiéu diém.

o1
Ldy sd va goi sé

Kiosk c&dm Ung cdip s6 theo dich vu, man hinh
trung tédm va LED qudy hién thi lugt phuc vu,
giao dich vién goi sé trén PC hodc tablet.

03
Tra citu, ndp vé nhédn hdé s TTHC

Kiosk k&t n8i Céng Dich vu céng quéc gia, tinh,
thanh phé dé tra ctu thi tuc, theo doi tién do6

va ndp ho sd truc tuyén.

4 y?

Diém mdi so vGi thé hé trudc

e Datlich hen truc tuyén trén website, Zalo Mini
App va Uing dung Android, iOS

® Trgly do Al chay nédi bd, van hanh dugc cad khi
khong co Internet

® Internal Gateway tdch vung mang giao dich vién

va vlung kiosk

Phu hgp véi

02
Pdanh gia hailong
Ngudi dan chdm diém ngay sau khi giao dich

trén tablet tai qudy hodic kiosk tap trung. Két
qué gdn vdi tiing qudy, tiing cdn bo.

04

Trg ly do Al

H&i ddp thd tuc bdng cham, gé chir hodc giong
ndi. Trg ly trd 16i theo kho tri thirc do chinh don
Vi phé duyét.

Xdc thuc cong déan bang CCCD gdn chip, ma QR
VNelD hodc Camera Al

No6p va nhan hé so tai kiosk, tich hdp mdy quét
vamdayin A4, A3

APl tich hgp vdi truc LGSP, Céng Dich vu cong va
hé thdng chuyén ngdnh

Trung taGm phuc Bénh vién, phong
vu hanh chinh khdm
cong

Ngdn hang, tai

Vé&n phong cong Vién théng, diém
chiing giao dich
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iQMS - INNTEK QMS va QMS Caller

PHAN HE 01

Lay sé va goi sé

Ngudi dan cham man hinh, nhdn phiéu va biét trudce thai gian dy kién. Giao dich vién goi s6 bdng mét

nat bdm. Moi lugt phuc vu déu dugce ghi lai d€ thong ké.
Kiosk Idy so Man hinh trung tam

Phiéu s6 thir tu

N iy |

Ldy s6 thi tu S6 dang goi Qudy

-~ B 1 O 2 4 1024 03
N H !

Tra ctru thong tin : j 1023 01

: J Linh :/gc: Tu phd-ri - Hé tich 2011 05
] e h : Qudy 03 ' Du kién 09:40 ,

Padnh gid hai long 1022 02
- A H :

Hinh minh hoa giao dién. B& cuc, mau sdc va mdu phiéu tuy bién theo nhdn dién clia don vi.

Kiosk ldy s6 Hién thi va am thanh

e Chon dich vu trén man hinh cdm ng, in phiéu kém e Man hinh trung tdm chay trén TV, TV Android qua
qudy vé thai gian du kién LAN hodc Wi-Fi

e Phdt sé lién tiép, theo dich vu hodic theo nhém e S6 dang phuc vu, danh sédch s nhd, chit chay,
dich vu hinh &nh vé video tuyén truyén

e Giao dién va méu phiéu tuy bién, song ngit Viét - e Bang LED ma trén hodc man hinh LCD tqi tiing
Anh quay

e Chichay mdt Uing dung, tu khai déng khi bt mady, e Giong doc goi s rd rang, tuy chinh dugc ndi dung
hen gid tét

QMS Caller cho giao dich vién Qudn tri va bao cdo

e Goitiép, goilai, bd qua, huy sé, trd sé vé hang e Theo dbi tinh hinh cdp sé va tién d6 gidi quyét
cha theo tlng phién

e Chuyén sé sang qudy khdc, goi lai s6 trong danh e Théng ké theo thsi gian, qudy, dich vu
sach nhd o Gidm sdt va quadn ly kiosk tir xa

* Khod lay s6 khi quay tam nghi hogc béo tri e API chia sé sé liéu cho hé théng khdc (tuy chon)

e NUt m3 nhanh phdn mém ho sd, camera gidm sdt o Thém qudy, kiosk, man hinh theo tiing géi md rong

ngay trén man hinh goi sé

e Chay trén PC Windows hodc tablet
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iQMS - INNTEK Dat lich hen va dinh danh

TiNH NANG MO

Hen trudc & nha, dén nai la dudc phuc vu

Ngugi dan chon ngay gid trén dién thoai, nhan phiéu hen va chi can cé mat dung lich. Don vi chi dong
phdn bd qudy, gidm don & vao gid cao diém.

BUGC 1 BUGC 2 BUGC 3
Dat hen trén Xéc thuc béng Luu phiéu hen

BUGC 4 BUGC 5

Dén diém, xac Pudc goi vao

web, Zalo hodc md OTP qua dang anh vé
Uing dung SMS may

thuc CCCD qudy theo lich
hoac VNelD hen

Ba kénh dat lich, chon theo nhu céu cta don vi

Website Zalo Mini App Ung dung Android, iOS

e Dat hen truc ti€p trén trinh e Dat hen ngay trong Zalo e Quét CCCD bdng camera
duyét OA clia don vi dé dién théng tin

e Quét md QR clia don vi dé e Khéng can cdi thém tng e Nhdap tay khi camera mdy
ma& trang ddt hen dung chdt lugng thép

e Luu phiéu hen vao thu vién e Quét md QR taitrusd dé e Xem lich s va tinh trang
énh ddt hen XU ly tung lich hen

e Xdc thuc OTP qua SMS e Luu phiéu hen, xdc thuc

OTP qua SMS

Dinh danh céng dan tai diém giao dich

CcCCD gén chip Ma QR VNelD Camera Al
Ddu doc NFC Idy thong tin tir Ngudi déin mé VNelD, dua md Nhan dién khuén mdt, phdt hién
thé, khéng phdi go lai. QR vao dau doc tai kiosk. ngudi ding trudc kiosk.

Cung bo thiét bi xdc thuc dung chung cho ldy s8, ddnh gid hai long va tra ctu, ndp hd sc TTHC.

C8ng SMS OTP két ndi nha cung cdp SMS Brandname do ddn vi lua chon; cudc tin nhdn theo hdp déng riéng gitta don vi
va nhé cung cdp.
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iQMS - INNTEK Ddnh gid hailong - Kiosk TTHC

Danh gida hai long ngay tai quay

Vlra xong giao dich, ngudi dan cham mot [dn dé cham diém.

Qudy 03 - Mdi 6ng/ba danh gid

Phdn héi gdn dung qudy, ding cdn bd va dén tay lénh dao

don vi theo thai gian thuc. ]
Rat hai long

 Nhiéu hinh thic: biéu tugng muc do, thang diém, cdu hdi kém

- N
c@u hoiphu Hai long

e BO cdu hdiriéng theo dich vu hodic theo dgt khdo sdt b i

e Kiém sodt ddnh gid trung Idip, khdng hap 1é Binh thudng )

 Tablet Android tai quay, cé thé chia déi man hinh dé hién s6 , . N
thi tu . Chua hai long )

e Kiosk ddnh gid tdp trung cho sdnh, khu ché va cdc khu vuc Hinh minh hoa giao dién

phuc vu khdc

e Quét md QR sang phi€u khdo sdt ctia Céng DVC tinh, nhing
hé thdng ddnh gid cla thanh phd (tuy chon)

PHAN HE 03

Tra ciiu, ndp va nhén hd s6 TTHC trén kiosk

Mot diém tu phuc vu cho Trung tdm phuc vu héanh chinh céng vé B phdn Mét cira. Giao dién cham don
gidn, dung dugc v3i cd ngudi 18n tudi va ngudi it quen mdy tinh.

CO BAN NANG CAO NOP, NHAN HO sO
Tra clu thi tuc, vén Xem tinh trang, két qud Nop ho sd truc tuyén tai kiosk tich hgp
ban; nhiing Céng hé so trén DVC Quéc mdy quét, mdy in A4, A3, xdc thuc CCCD
DVC quéc gia, tinh, gia, cé xdc thuc CCCD, gdn chip, VNelD, camera Al,...qua két ndi
thanh phé VNelD LGSP hodic céng DVC qudc gia.
o Header, footer, logo va mau séc theo nhdn dién o Gidm sdt trang thdi thiét bi va nhat ky st dung tir
clia dan vi xa
e Chia man hinh thanh nhiéu khu vuc dich vu déc lap  Hen gid bat, tdt; tu chay Uing dung khi mé mdy
e Tuphdt video, hinh &nh tuyén truyén khi khéng cé e Ché d6 bdo vé: chi chay tng dung chinh, chdn
ngudi thao tdc; diing phdt khi Camera Al thay truy cdp hé diéu hanh
ngudi dén
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iQMS - INNTEK Al Core - Trg ly do

PHAN HE 04 - TiNH NANG MOl
Trg ly do Al, quay huéng
dan khoéng bao gis qua tai

Ngusi dan hdi nhu hdi mot nhan vién hudng dén: can chudn bi gidy t3 gi, nép & ddu, bao 1au cé két qua.
Trg Iy trd I18i ngdn gon, dling theo ndi dung don vi dd phé duyét, va nhén ludn nhitng céu héi ldp lai dé

cdn bo tép trung vao hé sa.

Trg Iy thii tuc hanh chinh Chay hoan toan trong mang néi bo
M6 hinh ngén nglr ddt trén mdy chi GPU cla daon vi. Dl

liéu khdng rai khai tru s8, kiosk van tré 18i khi mdt Internet.
T6i mudn lam thi tuc nay thi cdn
mang theo nhiing gi?

Kho tri thiic do don vilam chu

Nap tir PDF, Word, Excel, biéu mdau, bd cau hdi thudng
Tr? Iy néu hé sa can chudn bj, quay gdip. Noi dung dudc kiém duyét trudce khi dua ra kiosk.
tiép nhdn, thai gian x ly va 1€ phi
theo kho tri thirc clia don vi. oo e . R n
Héi tiép trong ciing mét phién

Ngugi dén hoi ndi tiép vé 1& phi, bédn sao hay ban géc, ndp
Lay gidp t6i so thity. truc tuyén dugc khéng ma khdng phai bét ddu lai.

Lam dudgc viéc, khéng chi tra Ioi
[ Cham j [ G6 chir ] [ Giong néi ] Tuy chon tich hgp dé trd ly 1dy sd thif tu, md ddnh gid hai
long va hudng ddin thao tdc tra cliu, ndp hd sd.

Ngugi dan Chuyén vién Quadn tri néi dung

e HAiddp thi tuc, 1é phi, thai e Xem lgicdu hdiva cautrd o Cdp nhat khi quy dinh, biéu
gian xi ly |5 tai kiosk mau thay ddi

e Chidan sc dé, qudy va bd e R& sodt chdt lugng, dé e Mot kho tri thiic dung
phdn can gdp xudt chinh stra chung cho nhiéu kiosk

e Moi lugt sir dung 1 mot e Théng ké thi tuc dugc hdi e Theo ddinhat ky dé bd
phiénriéng nhiéu sung ndi dung

Vong van hanh

Thu thdap, chudn Duyét va nap Ngudi dén héi Chuyén vién theo Cai tién ndi dung
hodtailisu | | khotrithic | | ddptaikiosk | déi, h3 trg d dinh ky
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iQMS - INNTEK An todin théng tin va kién tric

KIEN TRUC - TINH NANG MGI

An toan thdng tin dudc thiét ké tirkién tric

Moi luéng nghiép vu gilia giao dich vién va kiosk di qua mot diém kiém sodt duy nhdt. Lép bdo vé duge
b6 sung ma khdng thay déi nghiép vu, khéng gidn doan viéc tiép dan.

Ngudi dan dat lich May cha ddat lich hen Hé thong tich hgp
Web - Zalo - Ung dung DMZ + Server Zone Céng DVC - LGSP - CSDL
3
|
LAN ndi bo hodic I API, theo
VPN site-to-site I nghiép vu
|
|
1
Vung giao dich vién Internal Gateway Ving kiosk
PC goi s8, chuyén quady, Diém kiém sodt duy nhdt Kiosk server, man hinh
tra clu Default deny trung tam, LED quay, loa
Tdach ving mang tai diém giao dich Mady chi ddt lich hen truc tuyén
e PC giao dich vién khéng két néi truc tiép t&i may e D&t & vung DMZ va Server Zone riéng, tdch khoi
chd kiosk mang nghiép vu
e Mdiviing mdt card mang vat ly riéng; Gateway e Reverse Proxy, WAF, API Gateway, hardening,
khong lam router chung kiém thr bdo mét ca bdn
e Chimag ding céng dich vu va dia chi IP dé& khai e On-premise tai diém, két nSi qua LAN néi bo
bdo e Hodc Cloud: VPN site-to-site, Anti-DDoS, sao luu
e Dung dudc & nai firewall hién hitu khdng chia nhiéu dinh ky
VLAN, zone
Bdo vé thiét bi va dirliéu San sang tich hop
e Kiosk chi chay ting dung chinh, chdn truy cdp hé e Co6ngDich vu cong quéc gia, tinh, thanh pho
di&u hanh e Truc LGSP, CSDL quéc gia vé dén cu, CSDL
e Gidm sdt trang thdi va nhat ky thiét bj tir xa chuyén nganh theo nghiép vu
e Trgly Al va dir liéu hdi ddp ndm trong mang ndi bd e SMS Brandname cho OTP; APl théng ké cho hé
théng khéc
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iQMS - INNTEK Datasheet

DATASHEET - 1/2

Thong sé phéan mém

Nén tang van hanh

Quy md va tuy chon

QMS trung tam

QMS Caller

Panh gid hailéng

Kiosk tra cttu, ndp,
nhé@n hé sé TTHC

bdt lich hen truc
tuyén

Trgly éo Al

Internal Gateway

Théng sé chung

Ngon ngit giao dién
Phén mém mdy chd
M5 hinh trién khai

Xdc thuc céng ddn

Vén hanh thist b

Tich hgp

Xudt xi

Kiosk cdm ting Windows 10/11. Man hinh
trung tdm chay Ung dung iOS, Android hodc
Web trén TV, TV Android qua LAN, Wi-Fi

PC Windows hodc tablet cla giao dich vién

Tablet Android tai quay; PC, kiosk cdm (ng

Kiosk hodc man hinh cdm tng; PC, tablet

Website, Zalo Mini App, tng dung Android
va ios

Mdy chl GPU ndi bd, mé hinh ngén ngir
chay local, RAG trén kho tri thitc TTHC

Ubuntu Server, Docker trén Mini PC nhiéu
card mang

Tiéng Viét, tiéng Anh

Goi ca s8: 1kiosk, 5 qudy, 1 man hinh trung
tédm. M& réng theo timg qudy, kiosk, man
hinh trung tdm, LED hodc LCD tai qudy

Géi cd 8 5 qudy. M3 rong theo tiing qudy

Tinh theo s8 qudy. Tuy chon kiosk ddnh gid
tdp trung, ddnh gid chat lugng kiosk

Géi co s6 1kiosk. Tuy chon tra cltu ndng
cao qua DVC Qudc gia, APILGSP, n6p va
nhén ho so, phdt video tuyén truyén

Chon tiing kénh theo nhu cdu. Tuy chon
tich hgp c6ng SMS OTP

Core Al. Tuy chon tich hgp Idy s8, ddnh
gid, hudng dan tra clu va ndp ho sa; cap

nhdt tri thic dinh ky theo thdng

Mot gateway cho mdi diém giao dich

Cai truc tiép trén kiosk, PC, laptop, mdy chi vat ly hodc mdy chd do

Péc lap tai mot diém hodic qudn |y tép trung nhiéu diém

CCCD gén chip, ma QR VNelD, Camera Al (tuy chon tich hop thiét bj)

Tu chay Ung dung khi bét mdy, hen gid tdt theo lich, ché dé chi chay mét (ing

dung

APl thong ké; Céng DVC quéc gia, tinh, thanh phé; truc LGSP; CSDL qudc gia vé
ddn cu va CSDL chuyén nganh theo nghiép vu

Viét Nam, nhan hiéu INNTEK

Pham vi va cdu hinh cu thé dugc xdc dinh theo khdo sdt tai ting don vi va thé hién trong bdo gid kém theo.

igms.inntek.vn
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iQMS - INNTEK Datasheet

DATASHEET - 2/2

Cau hinh thiét bi tham khao

Thiét bi Cadu hinh tham khéo

Kiosk ldy sé thif tu Man hinh ¢dm (ing 15-21.5 inch, mdy in nhiét, vd thép son tinh dién; CPU i3/i5,
RAM 8-16GB, SSD 256GB

Kiosk tra cttu, nép hd sd, ddnh Man hinh cdm (ng 21.5-50 inch, mdy in nhiét; CPU i3/i5, RAM 8-16GB, SSD

gia 256GB

Man hinh trung tam TV Android 43-50 inch, Full HD hodic 4K, k&t néi LAN, Wi-Fi

Hién thi tai qudy Bang LED ma trén hién sé phiéu, sé qudy, két ndi TCP/IP; hodic man hinh LCD
Mady giao dich vién, tablet PC vé&n phong hodic tablet Android; dung lai thiét bj sdn cé néu dat cdu hinh tJi
danh giag thiéu

Mini PC Internal Gateway Intel N100 trd Ién, RAM tir 16GB, SSD tir 256GB, 3 cdng mang Gigabit

Mady chi ddt lich hen On-premise: CPU 4 nhdn, RAM 16GB, SSD NVMe 256-512GB, 2 cSng mang

Gigabit. Hodc Cloud VPC: 8 vCPU, RAM 16GB, Anti-DDoS, sao luu dinh ky

May chu Al GPU 16GB VRAM (RTX 4060 Ti hodc tuong duang), CPU 6-8 nhén, RAM 32GB,
SSD NVMe 512GB

Thiét bi xdc thuc Ddau doc CCCD gdn chip, QR VNelD (NFC/QR, c6 SDK); camera IP nhén dién
khuén mat

Mang vé nguén Switch Gigabit 8-16 cng; router hd trg IPSec site-to-site; UPS 600-1000VA

INNTEK cung cdp phdn mém va dich vu cai ddt, cdu hinh. Thiét bi do don vi hodic ddi tdc trién khai chudn bi theo cdu
hinh tham khdo trén.

Dich vu trién khai

Cai dat, cdu hinh Pdo tao, chuyén H6 trd nghiém thu Bdo hdanh, hé trg
Phdn mém, mdy ch, giao Kiém thir chdp nhan Hé trg ky thudt sau
gateway va két néi tai Cho giao dich vién va (UAT) cung dan vi trién khai, bdo tri mdy
diém quén trj vién tqi diém ohi

LIEN HE TU VAN VA DEMO CONG TY TNHH CONG NGHE INNTEK

Pé chl'lng téi khdo sat va dé 14/40T Ky Déng, Phudng Nhiéu Léc, TP. H6 Chi Minh
bién thoai: 028 7100 8686  Hotline: 0908 628 966

xuét céu hinh phi hép cho don
v

Email: ht@inntek.vn

Website: igms.inntek.vn - inntek.vn




